
Home Affairs Bureau and Home Affairs Department 
New opening hours from July 1 

 

Service/facilities 
Opening hours 

(Monday to Friday) 

Race Relations Unit Hotline 2835 1579 8.45am to 6pm 

Gender Identity and Sexual Orientation Unit 2835 1565 8.45am to 6pm 

Civic Education Resource Centre 8.45am to 6pm 
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Youth Resource Centre 8.45am to 6pm 

Public Enquiry Services Counters (except Cheung Chau 
and Mui Wo) 
 
  Cheung Chau 
 
  Mui Wo 
 
 
(Note: appointments for free Legal Advice Scheme and 
Meet-the-Public Scheme made after 5.30pm will be 
handled on the following day.) 

9am to 7pm 
 
 
8.45am to 6.45pm 
 
9am to 7pm on Mondays, 
Wednesdays and Fridays 

Central Telephone Enquiry Centre 2835 2500 9am to 7pm 
Office of the Licensing Authority counter 8.45am to 6pm 
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Community Halls/Community Centres 
 
 
(Advance bookings are available) 

Throughout the year subject 
to bookings 
 
8.45am to 6pm 

 


